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Abstract

The objectives of this qualitative research were 1) to study the current condition of the service
facilitation serving the aging society at Suvarnabhumi International Airport and 2) to study the obstacles
and requirements of the service facilitation serving the aging society at Suvarnabhumi International
Airport. The sample consisted of two groups including four staffs of Airports of Thailand (AOT) working at
Suvarnabhumi International Airport and ten persons of the aging society AOT customers. Selecting a
sample group with a specific selection method the research instrument were the ministerial regulations of
the service facilitation serving the aging society in 2005, 2012 and 2013 and in-depth interview. The results
showed that 1) wheelchair car lifts not available at Suvarnabhumi International Airport 2) the problems
for aging society included toilets, lifts, dedicated seats, signs and the most requested things were lifts,

toilets, signs, public relations points and car parks.

Keywords: Service facilitation, Elderly person, Aging society, Suvarnabhumi International Airport
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